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Keeping watch 24/7 

The Automatic Fire Alarm Monitoring system was designed specifically to monitor fire protection 

systems to Fire & Emergency New Zealand requirements. Although its main purpose is to send 

fire emergency signals to the Fire & Emergency NZ, the vast majority of signals are associated 

with the maintenance and servicing of fire protection systems. Automatic Fire Alarm 

Monitoring's system enables your service agent to provide the most efficient and effective level 

of service; one that we continue to evolve to meet changing needs. 
 
 

New Zealand Fire Service approved 
Automatic Fire Alarm Monitoring is an approved provider of direct fire alarm system connections 

to the Fire & Emergency NZ, providing a completely automated response that requires no human 

intervention to immediately raise the alarm at the nearest Fire 

& Emergency New Zealand Communications Centre. 

Working with you 
We work with your fire alarm service maintenance 

provider in order to ensure that the Automatic Fire Alarm 

Monitoring system works seamlessly in the background. 

Dual Sim monitoring 
Automatic Fire Alarm Monitoring are committed to providing 
a robust and reliable monitoring service. By utilising two separate 
cellular network providers, we provide a alternate path for your fire  
system in cases of a r cellular network outage. 

Nation wide 
coverage 

We monitor 
nationwide — if 
your building is in 
the red area on 
the map, then we 
can monitor it for 
you! 
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More For Less 

Additional Monitoring:- Do you need to know when 

a door is opened, or fire pump starts? What about 

when a temperature sensor activates? Low 

pressure? The Automatic Fire Alarm Monitoring 

equipment includes additional inputs which can be 

configured to alert just about anyone to just about 

anything - normally for no extra cost. 

One Invoice:- Automatic Fire Alarm Monitoring 
can provide our fire alarm monitoring service via 
your fire alarm service agent. As building owners, 
you paying one company for the monitoring and 
another for its maintenance and servicing. With 
Automatic Fire Alarm Monitoring you can combine 
the two, so your Fire Alarm Service Agent can offer 
a complete service with one invoice. 

Additional Messages:- Our monitoring can directly 

send messages to the building owner at no extra 

cost to keep the owner fully informed. 

No Long-term Contracts:- Our fee structure is 
transparent and straight forward, with many 
functions included at no extra charge and no 
hidden early disconnection fees. 

Internet-based accessibility:- Owners, building 
managers, and fire alarm/sprinkler service 
companies can review activity on line to quickly 
provide information. Stay informed with the state of 
their system. 

Connection Cost:- Our CTU units are small, and 
can be installed directly inside the fire panel 
reducing installation costs as there is no 
requirement for a SGD, power point or fire rated 
cable. 

New Connections:- We can quickly and easily 
arrange new fire alarm connections to the Fire & 
Emergency New Zealand. 

Transfer Time:- We can quickly arrange transfer of 
existing connections from any other provider at no 
cost to the Customer. 

 

How our system works 

Your fire alarm installation or service company will install our 
Customer Terminal Unit (CTU) and fully test the connection of 
your building’s fire alarm/sprinkler system to Fire & Emergency 
NZ. 

The CTU will continually monitor the status of your fire alarm, 
and report directly to our monitoring system using the cellular 
network or phone line when required, giving reliable dual path 
monitoring. 

Signals from your fire alarm system are processed and forwarded 
directly to the Fire & Emergency NZ on secure dual path links, 
while information about the site events are simultaneously 
provided to the associated fire alarm/sprinkler service 
maintenance company. 

 
 
 

 
Compact Customer Terminal Unit (CTU) 

provided and installed at customers premises 
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